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Your Contact List

Find out where to go with questions about... 

Resource Telephone Website

For general questions about MIP for Franchisees

McDonald’s Insurance 
Program Support Center 

1-888-645-6410

Monday through Friday 
8:30 a.m. to 8:00 p.m. ET

www.essentialcare.com/
mcdonalds

To find a doctor

All states with the exception of those 
listed below

New Hampshire

Delaware, Maine, Minnesota, Mississippi, 
Maryland, South Dakota, West Virginia

Beech Street Network

PHCS Network 

MultiPlan Network

1-866-907-3619

1-866-680-7427

1-888-342-7427

www.beechstreet.com

www.phcs.com

www.multiplan.com

To speak to a nurse about a medical concern

Nurse Advisor Line — 
free service available 
24 hours a day

1-866-645-0309

To find an eye doctor

EyeMed Vision Care 1-866-723-0513 www.eyemedvisioncare.com

Exclusions and Limitations
Medical Benefits
Coverage is not provided for services, supplies or equipment for which a charge is 
not customarily made in the absence of insurance. No coverage is provided for:

1.  Intentionally self-inflicted injuries, suicide or any attempted threat while sane 
or insane;

2. Loss due to declared or undeclared war or any act thereof;
3. Loss due to a covered person’s commission of a felony;
4.  Work-related injury or sickness, whether or not benefits are payable under 

Workers’ Compensation or similar law;
5. Eye examinations for glasses; any kind of eye glasses; or prescriptions 

therefore;
6. Ear examinations, or hearing aids;
7. Dental care or treatment other than the care of sound, natural teeth and gums 

required on account of injury resulting from an accident while the insured is 
covered under the Plan, and rendered within six (6) months of the accident;

8. Cosmetic surgery, except cosmetic surgery that a covered person needs for 
breast reconstruction following a mastectomy or as a result of an accident 
that happens while covered under the Plan. Cosmetic surgery for an 
accidental injury must be performed within ninety (90) days of the accident 
causing the injury and while the person’s coverage is in force;

9. Expenses used to meet any deductible, or in excess of the percentages 
payable, or in excess of those expenses considered usual and customary;

10. Services provided by a member of the covered person’s immediate family or 
services provided by the Employer.

Pre-Existing Condition Exclusion Information 
Pre-existing condition exclusions do not apply to individuals under age 19. If 
you did not previously enroll yourself or a family member under age 19 because 
of benefit exclusions for a pre-existing condition and would like to enroll that 
individual, you should add that individual during Open Enrollment. Coverage 
will be effective January 1, 2011. For other covered individuals, expenses for 
treatment of pre-existing conditions will not be covered under the McDonald’s 
Insurance Program for Franchisees medical plans. The pre-existing condition 
exclusion applies only to conditions for which medical advice, diagnosis, care 
or treatment was recommended or received within the six (6) month period 
immediately preceding your enrollment date and shall not apply to any expenses 
incurred after twelve (12) months of continuous coverage under the policy. The 
pre-existing condition exclusion period will not apply to pregnancy (regardless 
of whether the woman had previous coverage), provided she has not incurred a 
subsequent break in coverage of sixty-three (63) consecutive days or more. The 
Plan’s pre-existing condition exclusion period may be reduced by an equal period 
of any prior aggregate continuous health coverage (creditable coverage) as long 
as there is no break in coverage of sixty-three (63) consecutive days or more. 
Individuals have a right to demonstrate prior health coverage to reduce the Plan’s 
pre-existing condition exclusion period by providing certificates of creditable 
coverage. You will need to contact your previous health coverage to obtain the 
appropriate letter of creditable coverage.
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